
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Perfonnanca 

PO Pre-Ordering FP CLEC 

P0-1-01-6020 Customer Service Record- EDI NA 2.84 
P0-1-03-6020 Address Validation -EDI NA 3.57 
P0-2-02-6020 OSS Interface Availability- Prime- EDI 100.00 

P0-1-01-6030 Customer SeJVice Record- CORBA NA NA 
P0-1-03-6030 Address Validation- CORBA NA NA 
P0-2-02-6030 OSS Interface AvailablHty- Prime - CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 2.94 

P0-1-03-6050 Address Validab'on- Web GUI NA 3.33 
P0-2-02-6080 OSS Interface Availablllty- Prima- Web GUI 100.00 

OR Orderln~ 
OR-1-02-3140 %On Time LSRC- Flow Through- Platform- 2hrs 98.57 
OR-2-02-3140 % On Time LSR Reject- Flow Through- Platform 100.00 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.18 
OR-4-16-1000% On Time PCN -1 Business Day 98.62 

OR-4-17-1000% On Time BCN- 2 Business Day 98.85 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 91.61 

OR-6-03-3140 %Accuracy- LSRC- Platform 2.33 

OR-1-04-3140 % OT LSRC. No Facl1ity Check- Platform 95.37 

OR-1-06-3140 % OT LSRC!ASRC- Facility Check- Platform 100.00 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platfoml 100.00 

OR-2-06-3140 % OT LSRIASR Rej.- Facility Check- Platform 100.00 

PR Provlsionin~ FP CLEC 

PR-3-01-3140 %Completed in 1 Day (1-5 Lines- No Disp)- Platform 85.29 45.45 

PR-4-05-3140 %Missed Appointment- FP- No Dispatch- Platform 1.14 0.64 

PR-4-04-3140 %Missed Appointment. FP- Dispatch- Platform 16.40 5.56 

PR-4-02-3100 Average Delay Days. Total- POTS 2.48 1.00 

PR-5-01-3140 % Missed Appointment- Facilities- Platform 1.14 0.00 

PR-5-02-3140 %Orders Held for Facnities > 15 days- Platform 0.00 0.00 

PR-6-01-3140 %Installation Troubles within 30 days- Platform 4.48 2.40 

MR I "" t<epa1r 
F~erformac"'~:c 

fMR-1-01-6<150, 
' "m:: ;:::1• "o"''" 

0.921 2.331 

I NAI 42.861 

I % Ml,,d """' ' ' · Loop • Pl,lfo•m • ""' 26.60 B. 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 17.1; 0.00 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 13.24 13.61 

MR-4-03-3144 Mean Time to Repair- CO Troub!e- Platform~ Bus 6.17 5.09 

% Out of Service >4 Hours- Platform- Bus ' 61.92 58.62 

%Out of Service >12 Hours- Platform- Bus 36.40 41.38 

1%' ' ' • Plalfonn • ""' 8.37 3.45 

145 •t. Missed Repair Appointments- Loop -Platform- Res 12.4: 0.00 

% Missed Repair Appointments- CO- Platform- Res 9.20 NA 
MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 29.80 14.90 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 16.1: NA 
% Out of Service >4 Hours- Platform- Res ' 00.33 00.00 

1 '"" •·v•·v • %Out of Service >12 Hours- Platform- Res 77.58 70.00 
l%0, I ' • Pl,lfo•m . Re• 42.8; 30.00 

'MR-5-01-3140% Rop"l >30 d'Y-'-· PI' I~ _1_6,_4<l 1_7,_28_ 
81 Billing 

I % DUF In 41 100.001 
·ss· . Small Samplo 

UNE Platform 

Obser.-atbns 

CLEC 

813 

165 

NA 
NA 

1,891 

601 

140 

1 

1,130 

509 

1,128 

155 

88 

108 

35 

30 

3 

FP CLEC 

1,761 11 
4,904 157 

439 18 

128 3 
439 18 

439 18 

2,882 167 

FP Ob«M,_ Cl'C 

1,6071 

4581 

391 46 
99 14 

388 46 

99 14 
239 29 

239 29 
239 29 

1.802 21 
163 NA 

1,301 21 

163 NA 
1,262 10 

1,20: 10 
1,262 10 

-"'.51 81 

1241,589 

6.74 

FPS>J 
LJeWI\lOO 

14.29 

7.87 

35.70 

17.63 

'NA' · no activily 'UD' · unoo~ • 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance, 

May-2014 

wgro. 

on Wgl Score 

2.8389 0 2 0.000 

I 3.5697 0 2 0.000 

0 5 0.000 

NA 0 NA 
I NA 0 NA 

NA 0 NA 
2.9413 0 2 0.000 

3.3278 0 2 0.000 

0 5 0.000 
WgC 

+ 10 0.000 

+ 5 0.000 

+ 5 0.000 

+ 5 0.000 

~ 5 0.000 

...:!- 5 -0.022 

0 5 0.000 

+ 5 0.000 

+ 2 0.000 

+ 2 0.000 

0 2 0.000 

10.71 -3.4327 -2 5 -0.043 

0.86 0.0818 0 20 0.000 

8.90 0.8889 0 10 0.000 

3.93 NA 15 NA 
2.55 0.9049 0 5 0.000 

0.00 5.0000 0 5 0.000 

1.65 1.1009 0 10 0.000 
sampling Perf. --=~ D"'. ::;core ""' ::;core 

~ 2 I o.ooo 
42. O[NA[ 

6.89 2.67· 0 10 0.000 

10. 1.3578 0 10 0.000 

Hi ~ + 5 0.000 

5 0.000 

9.5< 0.1551 0 5 0.000 

9.46 

~ + 5 0.000 

5.4E 5 0.000 

7.24 1.53" 0 10 0.000 

N!l NA 0 NA 
7.84 3.719C 0 5 0.000 

NA NA 0 NA 
9.38 

~ + 5 0.000 

13.24 5 0.000 

15. 0.48" 0 5 0.000 

---"" -0~ 0 10 _o!)OO_ 

I I o 5 0.000 

Tolal•l -3 I 231 -0.065 

Domain Clustering 
Re\' '" 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.049 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.071 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

~ 
o,ooo 
0.000 

~ 
0.000 

0.000 

o~ooo 
0.000 

0.000 

o~ooo 
0.000 

~ 
0.000 

0.000 



Fair Point New Hampshire PRELIM UNE LOOP May-2014 
Performance Assurance Plan Report 

Performaoce Observations Perf. 

PO Pre Ordering FP CLEC CLEC Diff Score \Ngl 
ooma:n C:fusterlng 

- Rev,er.v 

P0-2-02-6010 OSS Interface Availability· Prime- WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record- ED! NA 2.84 813 2.8389 0 2 0.000 0.000 

P0-1-0J-.6020 Address Vandation -EDI NA 3.57 165 3.5697 0 2 0.000 0.000 

P0-2-02-6020 OSS Interface Availabllity- Prime· ED! 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA 0.000 

P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Availability· Prime- CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 2.94 1,891 2.9413 0 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GUI NA 3.33 601 3.3278 0 2 0.000 0.000 

P0-2-02-6080 OSS Interface Availabllity- Prime· Web GUI 100.00 0 5 0.000 0.000 

OR Orderina "'' OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 98.47 261 ~ 10 0.000 0.000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru - loop/Pre-Qual NA NA ~ 0 NA 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.18 1,130 ~ 2 0.000 0.000 

OR-4-16--1000% On Time PCN -1 Business Day 98.62 509 ~ 2 0.000 0.000 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.85 1,128 ~ 2 0.000 0.000 

OR-5-03-3112 % Flmv-Through Achieved-UNE POTS loop 93.14 102 f-0'.- 5 -0.029 -0.071 

OR-6-03-3331 % Accuracy- LSRC - loop 6.67 270 -1 5 -0.029 -0.071 

OR-1-04-3331 % OT LSRC- No Facility Check -loopflNP 97.85 885 ~ 5 0.000 0.000 

OR-1·06-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 100.00 11 ~ 2 0.000 0.000 

OR-2-04-3331 % OT LSR Re] - No Facility Check- loop!LNP 100.00 47 0 2 0.000 0.000 

OR-2-06-3331 % OT LSRIASR Re]- Facility Check -Loop!LNP NA NA 1-;t;: 0 NA 0.000 

Provisioning_ ' S!aL Scofe WgL PR FP CLEC FP CLEC viaE-o-n Error 
FP S d Samptng 

PR-4-02-3100 Average Delay Days- Total- POTS 2.48 1.00 128 3 6.74 3.93 ss NA 5 NA 0.000 

PR-4-04-3113 %Missed Appointment- FP- Dispatch· Loop-New 16.40 2.70 439 37 8.34 2.2115 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment- Facffilies -loop 1.14 0.00 439 37 1.82 0.4291 0 5 0.000 0.000 

PR-5-02-3112 %Orders Held for Faciflt!es > 15 days- Loop 0.00 0.00 430 37 0.00 5.0000 0 5 0.000 0.000 

PR-6-01-3113 %Installation Troubles within 30 days- Loop New 13.09 13.33 619 60 4.56 -0.2924 0 10 0.000 0.000 

PR-6-02-3520 % lnstallatn Trbls wlln 7 days-Loop-Basic Hot Cut 0.00 99 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls wfln 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9--01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 20 0 10 0.000 0.000 

PR-9-0t-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 %On Time Batch Due Date-Loop-Balch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

MR-1-01-6050 Average Response Time- Create Trouble I 0.921 2.331 I 1,607/ I I 1.41531 o I 2 I 0.000 I 0.000 I 
Sial &:ore 

MR-3-01-3112% Missed Repair Appointments- Loop- Loop 14.96 11.11 2,193 63 4.56 0.6434 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair- Loop Trouble ·Loop 26.81 11.90 2,189 63 33.54 4.29 5.0000 0 5 0.000 0.000 

MR-4-07-3112 %Out of SeNice > 12 Hours -Loop 72.07 23.33 1,432 30 8.28 5.0000 0 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 38.48 0.00 1,432 30 8.98 4.8650 0 5 0.000 0.000 

MR-5-01-3112% Repeat Reports w/ln 30 days. Loop 16.48 15.63 2,451 64 4.70 0.0247 0 10 0.000 0.000 

MR-3-02-3112 %Missed Repair Appointments. CO- Loop 7.04 100.00 71 1 25.77 ss NA 10 NA 0.000 

MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 12.37 6.68 71 1 14.82 14.92 ss NA 5 NA 0.000 

"NN • no activity ·uoQ -under development ·ss· - small Sample Totals -2 170 -0.059 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance, 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre Ordering 
P0-1.01-6020 Customer Service Record- EDl 
P0-1-03-6020 Address Validation -EDl 

P0-2-02-6020 OSS Interface Avallablllty. Primo - EDI 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Val!datlon- Web GUI 

P0-2.{)2-0080 OSS Interface Availability- Prime. Web GUI 
OR Orderln 

OR-1-02-2320% On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 

OR-2-02-2320 % On Time LSR Re)- F!ov; Thru- POTS/Pre-Qualified Complex 
OR.-4-11-1000 %Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 

OR-4+17+1000 %On Time BCN + 2 Business Day 

OR-5-03-2000 % Flow Through- Achieved -POTS 

OR-6..03-2000 % Acc.uracy- LSRC 

OR-1--04-2320 % OT LSRC- No Facility Check- POTS/Pre-Qua\ Cmplx 

OR-1..05-2320 % OT LSRCIASRC -Facility Chec'r<- POTS/Pre-Qual Cmplx 

OR-2--04-2320 % OT LSR Raj- No Facility Check- POTSfPre-Qual Cmptx 

OR-2-06-2320 % OT LSR/ASR Raj- Facility Check- POTSfPre-Oual Cmptx 

PR Provisioning 
PR-3-01-2100 %Completed in 1 Day (1·51\nes- No D!sp)- POTS Total 

PR-4-05-2100 %Missed Appointment· FP ·No Dispatch- POTS 

PR-4--04-2100 o/o Missed A~ointment • FP- Dispatch· POTS 

PR-4-02-2100 Average Delay Days. Total- POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 

PR-6--01-2100 %Installation Troubles within 30 days. POTS 

MR Maintenance & Repair 
MR-1-01-6050 Average Response Time- Create Troub:e 

MR-1--06-6050 Average ReSPOnSe Time- Test Trouble (POTS only) 

MR-3-01-2110% Missed Repair Appointments -loop· Bus. 

MR-3-02-2110% Missed Repair Appointments- CO- Bus. 

MR-4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 

MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus. 

MR-4-()5-2110% Out of Service> 4 Hours- POTS- Bus 

MR-4..07-2110% Out of Service> 12 Hours- POTS· Bus. 

MR-4-08·2110% Out of Service> 24 Hours· POTS· Bus. 

MR-3-01-2120 •J.i Missed Repair Appointments -loop· Res. 

MR-3-02-2120% Missed Repair Appointments- CO- Res. 

MR-4-02-2120 Mean lime To Repair- Loop Trouble- Res. 

MR-4-03·2120 Mean Time to Repair- CO Trouble- Res. 

MR-4-()6-2120% Out of Service> 4 Hours- POTS- Res. 

MR-4-07-2120 %Out of Service> 12 Hours- POTS· Res. 

MR-4-08-2120% Out of Service> 24 Hours· POTS· Res. 

MR-5-01-2100% Repeat Reports wlin 30 days. POTS 

Bl BUlin 
Bl-1-()2-1000 % DUF in 4 Business Day§ 

PRELIM 

Perfronnance 
FP CLEC 

NA 2.84 
NA 3.57 

100.00 

NA 2.94 
NA 3.33 

100.00 

1100.00 

~ 
~ I 98.62 

I 98.85 

I 81.82 
4.17 

1100.00 

1100.00 

1100.00 
NA 

CLEC 

85.29 80.00 

1.14 0.00 

16.40 25.00 

2.48 3.50 

1.14 25.00 

0.00 0.00 

4.48 0.00 

0.92 2.33 

NA 42.86 

26.60 0.00 

17.17 0.00 

13.24 11.15 

6.17 11.70 

61.92 57.14 

36.40 14.29 

8.37 0.00 

12.43 0.00 

9.70 NA 
29.80 21.80 

16.13 NA 
90.33 100.00 

77.58 100.00 

42.87 0.00 
16.48 21.43 

100.0QL 
''NN - no aclMty 'UDq -under development "SS~ -Small Sample 

RESALE 

Obter;oa~Oil3 

FP CLEC 

813 2.8389 

165 3.5697 

1,891 2.9413 

601 3.3278 

9 
NA 

1,130 

509 
1,128 

11 
24 
63 

1 
6 

NA 
fP S,d Samp~ Sial &ore 

CLEC Oe'Wn Err ,, 
" 

1,761 5 15.86 ss 
4,904 24 2.17 0.7051 

439 4 18.60 ss 
128 ' 6.74 4.60 ss 
439 4 5.33 ss 
439 4 0.00 ss 

2,882 26 4.07 0.5079 
Diff. 

1,607 I I 1.4153 

I 458 I 142.8559 
Stat &of 

391 11 13.51 1.8071 

99 2 26.94 ss 
388 11 14.29 4.37 0.4081 

99 2 7.87 5.62 ss 
239 7 18.62 0.1054 

239 7 18.45 0.7824 

239 7 10.62 0.1209 

1,802 ' 33.00 ss 
165 NA NA 

1,801 ' 35.70 35.71 ss 
163 NA 17.63 NA 

1,262 1 29.56 ss 
1,262 1 41.73 ss 
1,262 1 49.51 ss 
2,451 " 9.94 -0.8832 

[;;"41 589 L 
Totals 

.. 
Under the Plan, ·1 parfonnance scores are subJeCt to further adjustment based on two addiltOnal months performance. 

May-2014 

' Rev',;-.v 
0 2 0.000 0.000 
0 2 0.000 0.000 

0 5 0.000 0.000 

0 2 0.000 0.000 

0 2 0000 0.000 

0 5 0.000 0.000 

0 10 0.000 0.000 
tJi;: 0 NA 0.000 
-'f- 5 0.000 0.000 -o- 5 0.000 0.000 -o- 5 0.000 0.000 

-T 10 ..0.042 -0.093 -o- 10 0.000 0.000 

+ 5 0.000 0.000 

+ 2 0.000 0.000 
0 2 0.000 0.000 

It\ 0 NA 0.000 

NA 5 NA 0.000 
0 20 0.000 0.000 

NA 10 NA 0.000 

NA 15 NA 0.000 

NA 5 NA 0.000 
0 5 0.000 0.000 

0 15 0.000 0.000 

0 2 0.000 0.000 
NA o I NA 0.000 

0 10 0.000 0.000 

0 10 0.000 0.000 

0 5 0.000 0.000 

NA 5 NA 0.000 

0 5 0.000 0.000 

0 5 0.000 0.000 

0 5 0.000 0.000 

0 10 0.000 0.000 

NA 0 NA 0.000 

NA 5 NA 0.000 

NA 0 NA 0.000 

NA 5 NA 0.000 

NA 5 NA 0.000 

0 5 0.000 0.000 

-1 10 -0.042 -0.057 

0.15 0.000 
-2 239 -0.084 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

D, n~...lr 1 

Loop' 
'OSS' 

MR-3.o2-1341 ~~''"d ;i;,'.;i 1~~o_e;'." i 
1 

MR-4-02-1341 ~o :::_~~ I 
MR-4..00-1341 Mean Time To R=~~ir -CO ·i~~: -UNE!Resale 
MR-4-04-1341 %Cleared {a\1 troubles) wlin 2~ O~it~!. ~~~~91i~~--UNEJResale 
: ~~~~~=~;:~ ~ ~~!~:~1ervice >12 H1o~~sO!% ~2V;cii.alta~ 1 

MR-:>DZ-334; ~ Ml.,od !_'•P'" Appt -Loop:~~ ~~_;;;_~~~p~ 0 
MR-4-02-3342 Mean Time !.o ~:._:. _- ... ~:;:: -2WxDSL Loops 
MR-4-03-3342 Mean Time To Repair -~v _-2W xDSL Loops 
MR-4-04-3342 %Cleared (all troubles) w/in 24 Ho~rs -2W xDSL Loops 

MR-4-07 -334~ ~~~~~:~~~ice >1~J;.~~s -2W vn~1 1 • 

1 ~ ~\:::: :::a~~rAw<,intment ~~~-_If 
Mean Time To Repair -loop -line Share/Split 
Mean Time To Repair -CO -Une Share!SpHt 
%Cleared {all troubles) wlin 24 Hours -Line Share/Sp11t 

%OutofService:~/i~~~s~:i• I . 

''NN - no activity "UO" -under development "SS" - Sma\! Samp~e 

PRELIM 

t't'lii!Hll~lt<;t! 

FP CLEC FP CLEC 

-

rl 
CLEC FP CLEC 

ep CLEC FP CLEC 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional months portormance, 

DSL May-2014 

V,Y:.-1 SCore Domain Clustering 

or--
zr---
2~ 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 o/o On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On TimeTrunkASR Reject 

PR .. 
Prov1slonmg 

PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facflities >15 Days 
PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR·4·01·5000 Mean Time to Repair· Total 

MR·4·05·5000 % Out of Service >2 Hours 

MR-4-06-5000 °/o Out of Service >4 Hours 

MR-4-07-5000% Out of Service >12 Hours 

MR-4·08·5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports wlin 30 Days 

NP Network Performance I NP·1·03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months _I 

PRELIM 

Performance 
CLEC 

100.00 

100.00 
0.00 

100.00 

FP 

97.00 

100.00 
0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 50.00 

NA 5.38 

NA NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

I 0.00 I 
L 0.00 I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

ObseiVations 
FP CLEC 

~ 
699 

1 
1 2 

1 2 
6 3 
1 2 

NA 1 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA 1 

I I I 
l I J 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

May-2014 

Perf. 
Score Wgl Wgtd Score 

~ 5 0.000 

0 10 0.000 
INA 0 0.000 

rt" 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

1.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

1.00 ss 0 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 115 0,000 



Fair Point New Hampshire PRELIM May-2014 

CRITICAL MEASURES 
UNE· UNE· 

Resale DSL Trunks Specials Other Total 
Platform Loop 

PRE-ORDERING 
1 oss Interface $0 

P0-1.00 '·'«hanize<l Loop Oua~&.a!ion - EDI 
P0-1.00 /.'ed"<anized Loop Ouali1kation - CORBA 
P0-1-00 Me<:hanlzed LoOJl Qualfcalion- Web GUI 
PO-,., OSS lnte.-faw Ava~abillty- Prime- W?TS 
PO-'-" OSS tnte.-fa«< Ava]ab"ty- F'rlme - EOI 
P0-2-02 oss lnterfa«< AvaJab'ft/- Prime - CORBA 
PO-'-" oss tnterfaca Ava1ab~- Prime- Wffi GUI 

ORDERING 
2 %On Time Ordering Notlflcallon ,, $0 $0 

OR-1-02 %On lima LSRC-FlowThrough 
OR-141 'hOT LSRC- No Famty Chec~- 2Wdg-UNE/Rsl 
OR-1-04 %0T LSRC- No Fa<:if"ty Chec~ • 2W ll)SL Loops 
OR-141 'hOTLSRC- 1\~ Fac.TtyChecl(-ln Shru'e)Sp.1t 
OR-1-12 %0nTuneFOC 
OR-1-13 % On lima [k$!1'1 Layout Re«lfd 
OR-1-19 \f, OT Re!.p.-Req. fw Inbound Aug. {<-192) 
OR-241 'hOT LSR Re/- No Fa!Z"ty Check- 2'N<fg-UNE/Rsl 
OR-241 %0TLSR Rej - /\~ Facil:1Y Check- 2W Jd)SL Loops 
OR-2-04 'hOTLSR Rei- r-.~ Facil!ty ~k -ln Sha:e)Sp.1t I 
OR-4-16 %On lima PCN -1 Bus. Dav ~ 

OR-141 %0T LSRC- 1\~ Faci:<tv Chec~- AA Spds-Ul'.'E/Rsl 
OR-1-00 %0T LSRC!ASRC- Fac."Thl Check- A'l S!x:ls-UNT 
OR-2-04 'hOTLSR Rei- No Fac.l!tvCheck-lJ:\'8Resa~e 
OR-2-00 'hOT LSRJASR Rej. Facl!;"ty Cheek- UI\'E/Resa!e 

PROVISIONING 
3 Jnsta!lation Performance $5,8{12 ,, 

" $0 $0 $1,765 $7,557 
PR-3-01 % Coo!p!etedln 1Day(1-5 !ms No Dlsp.) 5,802 
PR'.W A1-aa~ Delay DaJ-;- To:>lal ~ 

?R-4~2 Ao-aage Delay oars- TC>tal- ZNOfg;1a.l 
PR-4~2 Ave.-age Delay DaJ'S- Total- TN liDSl Loop 
PR'.W Avera~ Delay OaJ-; -TC>tal --Une Share!Split 
PR+114 M:ssed Appoln!mer1ts -Oispa!ch 
PR'-W IF.Wld App:s - Df>p - YJ DiSta.llJ:'..'E/Resa!e 
PR'-W ISssed Awts - Olsp - Line Sharo>JSpllt 
PR-4~5 !,'ds>e<J Appdntmen!s - No Dispatch 
PR-4-05 'iS l.l.issed ~.pl.--/'-.~ o:sp -2V'I Dig,1a!-UNE/Resa!<t 
PR+Q' % l.tssed Apr>! -No D:sp --Un~ Share/SpH 
PR-4-14 % Compfeted On T!me - m ){)SL loops 
PR-4-15 'iS On T"""' PrO",islorfug- Trunks 
PR-&<11 lns!a.~alion Troub!esv.:'il30 Davs 
PR-&<11 %Install Trt<'s .,..,,., 30 Days -m Dliitalloop -UNE/Resa'e 
PR-&-01 % tnsta~ Trb~w.'\n 30 Da)'S -2Wl<DSL loops 
PR-&<11 % lnsta! Trb!s w.'on 30 Days -Una Shara!Sp-'it 
PR-4-{)1 % l.tssed Appointment -FP -OSO -U.\'8Resa'<! 
PR-4-{)1 % Missed APPOintment -FP -DS1 -lJ:'..'E/Resa'e 1,765 
PR-4--01 % /Xssed AI>PW!tmenl -FP -DS3 -UI\'E/Resa'e 
?R-4-{)1 % IF.ssed ~ntment -FP -OilleJ ...ut-'E/Resa'e 
PR-4-{)2 AwraQ<! Delay Da't'S- Totai-UNE/Resa'e 
PR-5-01 % l.tssed I\I>Po>'lltmenl .. Fal;ffifes -~.'E!Resa'e 
PR-5-02 % Ordefs 1-1<-:d for Facillfes > 15 davs-U.'.'E/Resa'e 
PR-6-{)1 %tnili~a:ron Troublesv.i:hCn :>0 davs-U:...'E/Resa'e 
PR ... 1 % Open Ordefs In Hold St!lu930 Dai'S-U:'.'EIResa'e 
PR-4--01 % lhssed Appo>'lltment- FP- Total- EEL 
?R-4-{)2 Awraqe Delavoa;s- Total- EEL 
PR ... 1 %OPen Ordefsln a Ho~d sta!us >30 Davs -EEL 
PR-4--01 % lf,ssed Awdntment- FP - To!al -!OF 
PR-4-02 Ao....-aQi! Delavoa;s -JOF 
PR-s-QI %Open Ordefsln a Hokl stam >30 Da)s -!OF 

4 ?R-4-07 %On Time Performance. LNP ,, 
" 5 Hot Cut Performance " PR-&<1' % lnsta~a~ Trh's w!\n 7 daj''S-loop-Bal<<: 1-bt Cut 

PR-&<1, % lnsta~a!n Trt<'s w,'\n 7 days-loop-l_g Job Hot Cut , . ..., % tn.Wa!n Trh'sv.:".n 7 days-Loop-Balch 1-b!Cut 
PR-9-01 'iS On Tl!ni< Periorman<:e-Loop-&9!c Hot Cut 
PR-9-{)1 'h On nma Perfo>rmance-loop-tg Job Hot Cut 
PR-9-01 %On T!ma Periwmance-loo Batch Ko!Cut 

MAINTENANCE 
5 Maintenance Performance ' 

,, $3,557 " " " $3,6G7 
MR-l-01 1.\0ssed Repa$ AppW!tments .. Loop- Bus. 
IJR-l-01 ~r."m'd RepaJ ApP<l'lltmerlts - Loop- Res. 
MR-3-01 l.tssed Repa4" AppMtments - Loop 
MR-3-01 % l.~sse<l Repr Appt -loop-21.\1 Oig'j-UI\'8Resa'e 
IJR-3-01 % mssed Repr Appl. -loop -21.1/ l<DSL loops 
MR-l-01 % IT,ssed Repa$ Appo:nt -Loop-Line Share!Sp:"1 
MR-3-02 % if.ssed Repa1' Appeo!ntment -CO -ZN ~DSL Loops 
MR-4m Mean Tirr"' To Repa'r-CO -21.'/loDSL Loops I 
MR-4--0t % Cleared( a'! I!Ms) w.".n 24h<s-2W o:g--UNEIResa'<> 
MR-4-04 % C!eared (d lrbis) w.m 24hrs-21.V l<DSL loops 
MR-4-04 % C!ea:ed (a11roub\e3) w'in 24 Hours ·Line Share/Sp~l 
MR-4-{)S OJtofSef\ka>24Hrs.-Btrs... I 
MR-4-0S OutofServka >24Hrs.- Res. 
MR-4-0S OutofSav.~e >24Hrs.- Total 
MR-5-01 % RePeat RelX>rt. v.mm 30 Da;'S 3-.. $7 
MR-5-01 % Rtpeat Reports w.'in :>0 Oays-Zw O:g?ta!--Ut--.'E!Resa!<! 
MR-5-01 \f, RepeatReport.w•.n 3-0 Days -2WxDSL Loops [ 
MR-5-01 % Repeat Reports w'>n :J.O Oa)'S -Una Share!Sp~ 
MR-4~1 Mean llma to Reo at!'- nonDSO & DSO ·UNE/Resa'e 
MR-4~1 /.'eanllmetoRer>aTr-D$1 &0$3-llt--.'E/Resa'a I 
MR-4-00 % Out of s.m;re~4 Hrs -nonDSO & DSO -lJ:'..'E/Resa!a 
MR-4-0S %Out of Ser.ioe>24 Hrs - nonDSO & DSO -~'EIR~sa!e 
MR-4-00 % Outo!Sefv:re > 4 Hoo.n- DS1 & DS3 -lJ:'..'EIResa!a 
MR-4.()8 % OutofServ:te > 24 Hwrs- DSI & DS3 -U!'.'E/Res.a!a 
MR-5-01 % Repeat Reports w.'>n :J.O days -spedaTs -lJ:'..'E/Res.a'e 

NETWORK PERFORMANCE 
7 h'P-Hl4 Flnal Trunk Groups Blocked " 

,, 
• Collocation " 

,, 
NP-2-{lf/2 % OT R~!flonse to Request for Colloca!ion- Total 
NP-2-05113 %On Time- Phy9!cal C<>~ocaf-on- Total 
NP-2-0718 Avmage Delay DaJ'S- Total 

RESOLUTION PROCESS 
9 Ro"I"U'" P'o"" .J " " OR-1()-01 \f, PON E:<cep:Mls Re;l<l~led v.:"m 3 Bus Days 

OR-10--02 %Pot·~ E:<cey~oos Re.SO:vedw'.n 10 Bus DaJ'S .. ,.. % CLEC B]fug C!aTms AclrM~dgd wf 2 Bus Days . .,., %-CLEC 6'l'f19 C!a!ms Rslv<l w!.n 28 Cal. Oa·Js aftet Ack.. 

Month Total I $5,802 ,, $3,~7 " " $1,765 ,, $1f,IH 

Under the Plan, 1 perfolm'lnce S(Ore s are su ~~to further a • uslmenl 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 -Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 100.00 
NP-2-07/8 Averaae Delav Davs- Total 0.00 

CLEC 
Obs 

0 
1 
0 

Performance Report for Critical Measure# 9 -Resolution Performance 

Resolution Timeliness CLEC Perf 

JR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
JR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 100.00 
Bl-3-05-1 000 % CLEC BilliQg_ Claims Resolved w/in 28 Calendar D"l'S after 100.00 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR< 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 93.33 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/ResaiE NA 

CLEC 
Obs 

0 
0 

1 210 
2 141 

CLEC 
Obs 

NA 
9 

15 
NA 

May-2014 

Perf. 
Score Wgl 

~ 0 
0 20 

Ni\ 10 

~ 

Perf. 
Score Wgt 

-M- 5 

~ 2 

-+- 2 
0 20 

~ 

Perf. 
Score Wgt 

rl4-6- 0 
0 10 

f--NA 0 f--1;lt- 0 

PR Provisioning FP FP S\d Sample Sial 
Dev Frror s re 

PR-4-01-121 0% Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 NA NA NA 0 
PR-4-01-1211% Missed Appointment -FP -DS1 -UNE/Resale 2.96 12.50 135 8 6.17 -1.96 -2 5 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 5 5.00 ss 0 5 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 3.00 1.00 5 1 3.39 18.69 ss NA 5 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 1.47 0.00 68 8 4.50 1.25 0 20 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 68 8 0.00 5.00 0 20 
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.92 0.00 104 17 3.59 0.64 0 10 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Davs -UNE/Resale 11.68 7.69 137 13 9.32 0.13 0 5 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 2.96 NA 135 NA NA NA 0 
PR-4-02-3510 Average Delay Days- Total- EEL 1.50 NA 4 NA 0.58 NA NA 0 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 10.37 0.00 135 0 0.00 ss 0 2 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA NA NA NA NA 0 
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA NA 0 
PR-8-01-3530% Ooen Orders in a Hold Status >30 Davs -IOF NA NA NA NA NA NA 0 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 17.64 NA 19 NA 37.31 NA NA 0 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 10.66 8.18 117 18 24.36 7.81 0.18 0 5 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 32.35 27.78 136 18 11.73 0.10 0 10 

11NA" - no activity "UD" - under development "SS" -Small Sample Total ~ 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering May-2014 

%On Time Observations "" > •• , 

%0TLSRC·No I ·PQTS 97.68 993 . 
OT :~heck-POTS 100.00 46 . 
OTLSR Re].· No I Check· PCTS ~0 77 . 

< Re]. • I 1 Check· POTS . . 

Total Market Adj* $ 
• For a~ocation, any UNE Ordering market oo;ustment is comblned with the MOE UNE marl<et ad;u;:'::lm::"'::':.:':.:'Joca=t::<>:;"-;-;;;:-;:;::-;-;.,-,,..-,:;-:-:-::;c::---::-:::::;;---:;,------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5·01·3140 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

OR-5·01-3112 

Month 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

OR-5·01·3121 

Month 

MAR·2014 

APR-2014 
MAY-2014 

Overall 

%Flow-Through Totai·UNE POTS Platform 

r, Observatlous 

Gross# Flow-thru 

62.76 239 160 

69.33 266 159 

76.26 299 228 

65.63 806 637 

%Flow-Through Totai-UNE POTS Loop 

% Observations 

Gross# Flow-thru 

93.20 260 233 

91.34 231 211 

89,10 211 188 

91.33 692 632 

%Flow-Through Totai-UNE Other 

r, Observations 

Gross# Flow-thru 

92.77 940 872 

93.67 963 902 

97.91 1,148 1,124 

94.99 3 051 2 896 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achieved-UNE POTS Platform 
Month %. Observations 

Gross# Flow-thru 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

83.19 113 1 ~:11 78.62 146 
91.61 165 142 

84.75 413 360 

Market Adjustment* Calculated Quarterly / 

OR-5-03·3112 %Flow-Through Achleved-UNE POTS loop 

Month % Observations 

Gross# 

MAR-2014 96.40 111 
APR-2014 91.74 109 
MAY-2014 93.14 102 

Overall 93.79 322 

Market Adjustment* $ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other 

Month 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

Market Adjustment* 

% Observations 

Gross# 

93.91 608 

96.61 

98.78 

96.45 

661 
901 

2170 

$ 

Flow·thru 

'"II 100 
96 

302 

E!2Ycl!1n! 571 II 632 
890 

2,093 

• For anocation, UNE·P and OtOOrwm be iflctudedwith any UNE-P MOE marl<el adjustment ar.-ocauon and UNE-l Wi1h any UNE·l MOE marl<et a<i;ustment aTiocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC 
CLEC CLEC Observations 

marl<et adjustment ls combned with the Critfcal measure market adjustment a~ocation. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

May-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

May-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.065 $ 
Unbundled Network Elements -Loop -0.059 $ 

Resale -0.084 $ 

Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 7,567 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 3,567 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 11,134 

Individual Rule Payments: $ 1,334 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 12,468 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

PerfOfffiance 

PO FP CLEC 

I P0-1-01-6020 C"'tomec Semce Recocd- EDI NA 2.84 

I DSS 
1 

-EDI i -Prime - EDI 
NA 3.57 

100.00 

1 P0-1-01-8030 C"'lomec SeNi:" 1R~~~~~ORBA 
NA NA 

NA NA 
I OSS IR!enece 1 -Prime - CORBA NA 

1 P0-1-01-8050 C"'lomec SeNice Recocd- Web GUI NA 2.94 
I NA 3.33 

I OSS IRtenece -Prime -Web GUI 100.00 
OR 

•r.- w.-v , .. u %On Time LSRC- Flow Through· Piatfonn- 2hrs 98.57 
OR-2-02-3140 % On Time LSR Reject- Flow Through- Platform 100.0C 
OR-4-11-1000 %Completed Orders with Neither a PCN orBCN Sent 0.1E 
OR-4-16-1000 %On Time PCN -1 Business Day 9B.62 
OR-4-17-1000 %On Time BCN- 2 Business Day 9B.85 
OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 91.01 

I % Accucacy- LSRC- Pleffmm 2.33 
OR-1-04·3140 % OT LSRC- No Fac!lityCheck- Platform 95.37 
OR-1-00-3140 % OT LSRC/ASRC- Facility Check- Platform 100.• 
OR-2-04-3140% OT LSR Rej.- No Facility Check- Platform 100.• 

I %0TI ·n - PlaffoRTI 100.0C 
PR FP LEC 

! iR 1_ Dey(~~~ Ll~~ ~~~~.~~;;'! ;,::;:';,m 
85.29 45.45 

I PR-4-05-3140 %Missed 1.14 
~ I PR-4-04-3140 % Mlssod -FP - Pletfonn 10.40 

PR-4-02-3100 Average Delay Days- Total- POTS 2.48 1.• 
PR-5-01-3140 %Missed Appointment- Facilities- Platform 1.14 0.00 
PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 0.00 0.' 

I 1 30 deys - Pletfocm 4.48 2.40 

MR 'o. 1<epa1r ,;··~~7:.c 

1: : ~~::::: ~esponse Time: ~~::~,O:~~o:;OTS oRM 
I o.ozl 2.331 
I NAI 42.861 

%Missed Repair Appointments- Loop- Platform· Bu~ 26.60 8.70 
% Missed Repair Appointments- CO - Platform· Bus 17.17 0.' 
Mean Time to Repair- Loop Trouble- Platform- Bus 13.24 13.61 
Mean Time to Repair- CO Trouble- Platform- Bus 6.17 5.09 
% Out of Service >4 Hours- Platform- Bus 61.9> 58.62 
%Out of Service >12 Hours- Platform- Bus 36.40 41.38 

4 % Out of Service> 24 Hours -Platform - Bus 8.31 3.45 

,J % Missed I s - I - R" 12-'' 0.00 

% Missed Repair Appointments- CO- Platronn- Res 9.20 NA 
Mean Time to Repair- Loop Trouble- Platform- Res 29.80 14.90 

, .. .., Mean Time to Repair- CO Trouble- Platform- Res 16.1: NA 
% Out of SeNice >4 Hours- Platform- Res 90.33 90.00 
% Out of Service >12 Hours· Platform- Res 77.58 70.00 

i %0"'' • 24 Ho"" · -R" 42.87 30.00 

~ Report• wnn 30 de yo - Ple!fonn 10.48 17.28 
Bl 

% OUFiR i Day• I 100.001 
"NA" - no "tMty ·uo· _, I ·ss· 

UNE Platform May-2014 

Observatio!ls Pen. 

CLEC Dlff. -· ~,, -· 81 1 2.83891 o 2 0.000 

165 I 3.5697 0 0.000 
0 5 0.000 

NA I NA 0 NA 

NA I NA NA 
NA 0 NA 

1,891 1 2.9410 0 2 0.000 

601 I 3.327a 0 0.000 
0 5 0.000 

'"' 140 ± 10 0.000 

5 0.000 
1,130 f 5 0.000 

509 5 0.000 
1,128 ± 5 0.000 

155 5 -0.022 

66 0 5 0.000 

108 ± 5 0.000 

35 2 0.000 

30 + 2 0.000 

2 0.000 

FP LEC 
1,761 1' 10. -3.4327 -2 

250 ~= 4,904 15< 0.86 0.081S 0 

439 16 8.00 0.8869 0 10 0.000 

128 0,74 3.93 NA 15 NA 

439 16 2.55 0.9049 0 5 0.000 

439 18 0.00 5.000 0 5 0.000 

2,88' 167 1.65 100 0 10 0.000 

FP CLEC ~.;:!, ":::!"' Dlff. =· ~" =~ 
1,6071 I 1.41531 o I 2 o.ooo I 

4581 I4~NAI o NA I 

391 46 6.89 2.67i5f 0 10 0.000 

99 14 10. 1.35781 0 10 0.000 

388 46 14.29 2.23 -0.22631 0 5 0.000 

99 14 7.87 Hi ~ 5 0.000 

239 29 5 0.000 

239 29 9.46 -0.73411 0 5 0.000 

239 29 5.45 0.49971 0 5 0.000 

1,802 2' 7.24 1.5325 0 10 0.000 

163 NA NA NA 0 NA 
1,801 21 35.70 7.84 3.7100 0 5 0.000 

163 NA 17." NA NA 0 NA 
1,262 10 9.38 0.3576 0 5 0.000 
1,262 10 13.24 

~ 
5 0.000 

,262 10 15.7' 5 0.000 
2,451 81 4.19 -0.37091 0 10 0.000 

1241,589 I I o 5 o.ooo I 

T' I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Domam Clustering 

"'"'" 0.000 
0.000 
1.000 

0.000 
1.000 
1.000 

0.000 
1.000 
0.000 

1.000 
).000 

0.000 
).000 
).000 

-0.049 
).000 
).000 

0.000 
1.000 
),000 

-0.07' 

1.000 

0.000 
1.000 
1.000 

0.000 
).000 

),000 

0.000 

0.000 
0.000 
).000 

0.000 
0.000 
).000 

0.000 
0.000 
).000 

0.000 
).000 
).000 

0.000 
).000 

).000 



Fair Point New Hampshire FINAL UNE LOOP May-2014 

Performance Assurance Plan Report 
Performance Observations Perf. 'v\~!d. 

PO Pre-Ordering FP CLEC Cl.EC 
Doma'n Clusterin-g 

Diff. Score Wgl ""'" .. ;,.;, 
P0-2-02-6010 I I - Primo - WPTS NA NA NA 0.000 

"' ~'" oum > Ro=rd- EOI NA 1.84 81: 2.8389 2 0.000 0.000 

' I NA 3.57 16< 3.5697 0 2 0.000 0.000 

I I 1-Prlmo-EDI 100.00 5 0.000 0.000 

Customer Service Record - CORBA NA NA NA NA 0 NA 0.000 

Address Valldalion- CORBA NA NA NA NA 0 NA 0.000 

I I - Prime - CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 2.94 1,891 2.941: 0 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GUI NA 3.30 601 3.3278 2 0.000 0.000 

P0-2-02-6080 I I -Prime- Web GUI 100.00 0 5 0.000 0.000 

OR i Wgl 

OR-1-02-3331 %On Time I 98.47 261 

i 
10 0.000 0.000 

OR-2-02-3331 %On Time LSR Reject- FlowThru- Loop/Pre-Qual Nr NA 0 NA 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0. 1,130 2 0.000 0.000 

OR-4-16-1000% On Time PCN -1 Business Day 98.62 509 + 2 0.000 0.000 

OR-4-17-1000% On Time BCN- 2 Business Day 98.85 ,128 ~ 2 0.000 0.000 

OR-5--03-3112 %Flow-Through Achieved-UNE POTS Loop 93.14 102 + 5 -0.029 -0.071 

%. - LSRC- Loop 6.67 270 5 0.000 0.000 

I OR-1-04-3331 % OT LSRC- No Foolll1y Ch"k- Loop/LNP 97.85 885 ± 5 0.000 0.000 

OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 100.00 1 2 0.000 0.000 

OR-2-04-3331 % OT LSR Rej- No Facility Check- Loop!LNP 100.00 47 2 0.000 0.000 

OR-2-06-3331 % OT LSRIASR Rej- Facility r.n, .:, "'NP NA NA ~ 0 NA 0.000 

PR FP CLEC FP CLEC -:::,~. ";,:':~" s•t s=• ~-l 

Avof'go Dolay Days- Total- POTS 2.48 1.00 128 6. 3_9, ss NA 5 NA 0.000 

PR-4-04-3113 %Missed Appointment- FP. Dispatch. Loop-New 16.40 2.70 439 37 6.34 2.211! 0 20 0.000 0.000 

PR-5--01-3112 %Missed Appointment- Facilities- Loop 1.14 0.00 439 37 1.6: 0.4291 5 0.000 0.000 

PR-5--02-3112 %Orders Held for Facilities> 15 days- Loop 0.00 0.00 439 37 0.00 5.000C 0 5 0.000 0.000 

113% I • 30 days - Loop Now 13.09 13.33 619 6C 4.56 -0.2924 0 10 0.000 0.000 

% lnslallatn Trbls wlln 7 •HotC"t 0.00 99 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstarratn Trbls wf!n 7 days-Loop·Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 20 0 10 0.000 0.000 

PR-9-01-3523 %On Tim a Parformance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

.. % On Time Batch Due n: •-""'" Hot C"t NA NA NA 0 NA 0.000 

MR > & Repair Olff. 

I ' Aversg• R"ponso Tim• - ( 0.921 2.331 I 1,6071 I 1.41531 o 1 2 1 0.000 I 0.000 I 
. % Mlssod I • • Loop • Loop 14.96 11. 2,190 63 4.56 0.64341 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair -loop Trouble- loop 26.81 11. 2,189 63 33.54 4.29 5.00001 0 5 0.000 0.000 

MR-4-07-3112% Out of Service> 12 Hours -loop 72.01 23.33 1,432 30 8.28 5.000 0 5 0.000 0.000 

MR-4-08-3112% Out of Service> 24 Hours- Loop 38.48 o.oc 1,432 30 8.98 4.8as<J 0 5 0.000 0.000 

% • wlln 30 dovs- Loop 16.48 15.63 2,451 64 4,70 0~ 0 10 0.000 0.000 

% M;,,d I I 
·CO Tr~;~~~ ~~;P 7.04 100.• 25. NA ~0 NA 0.000 

12.3) 6.68 71 14.82 14.92 ss NA NA 0.000 
"NA" - oo aotivity "UD" I ·ss· - smsn lSmpl• T• I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p, >-0'""''' 
l·CUl 

l Addcooo' li i I 

·Primo· EOI 
P0-1-01-6050 Customer Service Record- Web GUI 
P0-1-03-6050 Address Validation- Web GUI 

• Primo • Wob GUI 

% On Time LSRC -Flow Thru ·POTSfPre-Qual!fled Complex ·2h 
% On Tlme LSR Rej -Flow Thru- POTSfPre-Quallfied Complex 
% Completed Orders with neither a PCN or BCN Sent 
% On Time PCN -1 Business Day 

. ., vv %On Time BCN - 2 Business Day 
% Flow Through -Achieved- POTS 

MSOV·LSRC 
; -I eut 1 Cmplx 

% OT LSRCfASRC- Facility Check- POTS!Pre..Qual Cmplx 
% OT LSR Rej • No Facility Check· POTS/Pre-Qual Cmplx 

l % OT LSRIASR Rej · Fsolity Chook · 

PR i 

: ~Mimd lln
1 
1Doy I~ ;5pll.n~: ;::P~::~~- ·;,~~o • "'"' 

~% Mls"d I • FP • Olspotch ·POTS 
J Aumgo OoloyOsys ·Toto!· POTS 

% Missed Appointment- Facilities- POTS 
%Orders Held for Facilities> 15 days- POTS 

l%1 ) I I 30 doys. POTS 

MR ' & Repair 

1: : ~::~::: ~"'>'""" ""'': ~::;~,::::~OTS only) 

% Missed Repair Appointments· Loop- Bus. 
%Missed Repair Appointments- CO- Bus. 
Mean Tlme To Repair- Loop Troubfe- Bus. 
Mean Tlme To Repair- CO Trouble- Bus. 
% Out of Service> 4 Hours - POTS- Bus 
% Out of Service> 12 Hours- POTS- Bus. 

l % 0"1 of Some. • -POTS·""'· 
% Missed Repair Appointments -Loop -Res. 
%Missed Repair Appointmenls -CO- Res. 
Mean Time To Repair- Loop Trouble- Res. 
Mean Time to Repair- CO Trouble- Res. 

< 1.ov% Out of Service> 4 Hours- POTS- Res. 
%Out of Service> 12 Hours~ POTS- Res. 

l % 0"' of Sotulco • -POTS·""· 

MR-5-01-2100 ~~ > 30 dovs ·POTS 

I %DuF;o41 ' 'NA" · oo scti>ily 'UO" · """"' ·ss· . 

FINAL 

Perfrormanc.! 

" CL~ 
NA 3. 

100.00 
NA 2.94 

NA 3.33 
1100.00 

~ 

~ 
~ 
14'17 

I NA 

FP me 
85.29 80.00 

1.14 0.00 

16.40 25.00 

1.14 25.00 

0.00 0.00 
4.48 0.00 

0.921 2331 

NAI 42861 

2660 0.00 

17." 0.00 
13.24 11.15 

61.92 57.14 

36.40 1429 
8.3i 0.00 

12.43 0.00 
9,70 NA 

16.13 NA 
90.33 100,00 

77.56 110000 
42.8) 0.00 
16.48 21.43 

RESALE May-2014 

" CLEC Dill. 
P<ff. 

""'' w .. 
• 

~ 
2 

~ 165 2 

0 5 
1,891 2,941: 0 2 0.000 

60 3.3278 0 0.000 

0 5 0,000 

~ I" 
0.000 

NA NA 

EE ~ 50 
,128 s= 1 I ~~ -0,042 

24 0 0.000 

63 tt 5 0.000 

~ NA INA 0 

FP me ;;;;;:, "'.:::" "" SrolO 

1,761 15.86 ss NA 

I :o 
NA 

4,904 24 2." 0.7051 0 0.000 

:¥,! 
18.60 ss NA 110 NA 

6.74 4.80 ss NA 15 NA 
5.33 5 NA 

439 0.00 ss 0 5 0.000 

2,882 26 4.07 0.5079 0 115 0,000 
Dill. 

1,6071 1.4153 0 2 o.ooo I 

4581 142.8559 NA 0 NA 

391 13.51 1.8071 0 

~~ 
0.000 

99 26.94 ss 0 0.000 

388 1 14.29 4.37 0.4081 0 5 0.000 

99 7.8) 

~ 
ss NA 

~ 239 18.< 0.1054 0 5 

239 18.45 0.7824 0 5 

239 10.62 0.1209 0 5 0.000 

1,802 33.00 ss 0 10 0.000 

165 NA NA NA 0 NA 
1.801 35.70 35.71 ss NA 5 NA 

10: NA 7.6' NA NA 0 

1,261. 29.56 ss NA 5 NA 

1,261. 41.7: ss NA 5 NA 
1,262 49.51 ss 0 5 0.000 

2,451 1< 9.94 -0.8832 0 110 0.000 

To"'' 12391 -0.0421 

Under the Plan, -1 performance scores are subject to further adjustment based on two add1tlonal months performance. 

"'"" 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

-0.093 

0.000 
0.000 

0.000 

~ 
0.000 
0,000 

0.000 

0.000 

~ 
0.000 
0.000 

0.000 
0.000 

0.000 

0.000 

~ 
0.000 

0.000 
0.000 

0.000 

~ 
0.000 

0.000 
0,000 



Fair Point New Hampshire 
Performance Assurance Plan Report 

' PR-4-02-3342 Average Delay Days· Total xDSL Loops 
PR-4-14--3342 %Completed On Time -2W xDSL Loops 
PR-6..01-3342 %Installation Troubles wlin 30 -2W xDSL Loops 

I 
Share/Split 

Mean i -loop -line Share/Split 
Mean Time To Repair -CO -Line Share/Split 
%Cleared (all troubles) wlin 24 Hours -Line Share/Spill 
%Out of Service >12 Hours -line 

FINAL 

t't'/l!UillBIJCe 

FP CLEC FP 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL May-2014 

Pelf. 1Ngld score Domain Clustering 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 
OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 
MR-4-05-5000 %Out of Service >2 Hours 
MR-4-06-5000 %Out of Service >4 Hours 
MR-4-07-5000 %Out of Service >12 Hours 
MR-4-08-5000 %Out of Service >24 Hours 
MR-5-01-5000% Repeat Reports wlln 30 Days 

NP Network Performance 
1 NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 

100.00 
0.00 

100.00 

FP 

97.00 

100.00 
0.00 0.00 

0.00 0.00 
0,00 0.00 

0.00 50.00 

NA 5.38 

NA NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
699 

1 
1 2 

1 2 
6 3 

1 2 

NA 1 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA 1 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

May-2014 

Perf. 
Score Wgt Wgtd Score 

r+- 5 0.000 

0 10 0.000 

NA 0 0.000 

~ 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

1.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0,000 

NA NA 0 0.000 

1.00 ss 0 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 115 0.000 



Fair Point New Hampshire FINAL May-2014 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platform Loon 

PRE-ORDERING 
1 OSS Interface 10 

P0-1-06 Med>anlzed Loop Oua~ficafon. EOI 
f'0.1.W Medlanlzcd L~ Oua'ffica:ion • CORBA 
P0-1-06 MedlarUed Loop Oual'f.caf.on-Web GUI 
P0-2-02 OSS lnterfaw Ava1al:>rly. Prlma • W?TS 
P0-2-02 OSS ln!erfaca Ad aMity· F'rlrM • EOI 
P0-2-02 OSS lnlerfaw Avaaal:>"'"ty. Prime • CORBA 

"""'"" OSS lnlerfa~e Avai!ab(!Jty. Prime • Web GUl 

ORDERING 
2 o/o On Time Ordering Notification $0 $0 $0 

OR·t..c:2 %011 Tome LSRC·FlowThrovgh 
OR-1..{)4 %0T LSRC- No FacimyChed • 2\\lfg-!JI-..'E!Rsl 
OR-1-04 %0T LSRC· N<l FacilifyCheck- 2WillSLloops 
OR-1..{)4 %0T LSRC ·No faoJltyCheck·lrl Shaie!Sp:rt 
OR-1-12 %On TirnefOC 
OR-1-13 %On llrna Design Layout Record 
OR-1·19 %0TResp. -.R..q. for ~Aug. {<,192) 
OR-2-C4 %0T LSR Re] • No fao."!ity Check • 2W&g-U,\'8Rsl 
OR-2-04 %0T LSR Rej • No fac>Jity Check· 2W ill& loops 
OR-2..{)4 'hOTLSRRe]· No fa¢l'it)'C~e\- Ln Share!Sp.~ I 
OR-4-16 %On l1mi!PCN·1 Em. Day 
OR-1-C4 %0T LSRC • N<l Facility Check· A, Socls-U!'-.'E/Rsl 
OR-1-06 \OOT LSRCIASRC • Fao]lty Check· A~ Spcls--J.R.T 
OR-2--04 \OOT LSR Rei· No Facilit; Check· UNEIResa!l! 
OR-2..00 o/:OT LSR/ASR Rej • Facility Check -tJ,\'EIR&e 

p OVISIONING 
3 Installation Performance $5,$02. $0 $0 $0 $0 $1,765 $7,567 ,..,., % Cornp!etedln 1 Day{l-5 lines h'o Disp.) 5,802 ,.,.., A-mage Delay Da~'S- Total 

PR-4-02 Average Delay Days. Total- 'to'/Dig<1al 

"'""" A\'efaga Delay 0a)'S ·Total- fflrt)Sl Loop 
PR-4-02 Av«age Delay Da~'S -To!al.tlne ShareJSt>H ,.,_,. I.W>ed Appo'n!merl:S -Dispakh ,.,_,. lfased Appls. o;sp. m Dig:tal Ul\'E!Res.a!e 
PR-4-C4 Mlssed App,.'s • Disp ·line Share/Split 
PR4.o< l.':ssed ApPQ>'n!rner1:S. 1\'o Dispatch 
PR4.o< % IT..ssed ,Appt -1\'o D<sp -2\'1Dig1ai-U:..'E!Res.a!e 
PR-4-05 % Missed Appt -h.'<l Disp -lila ShareJSpH 
PR-4-14 %Com¢~ led On TUM· 2Wl:DSL Loops 
PR-4-15 %On Time PrO\is!on'.ng • Trun~s 
PR~1 lnsta'af-oo Trwt>:esw-'.n 30 Davs 
PR~1 %Install Trbc's v.:<.n 30 Da)'S ·'to'l Di!¥talloop .UNEIResall! 
PR~1 % lnstan Trb:S w.'in 30 Days -'to'/ rl>SL lo<:f'S 
PR-$-01 % ln&!a~ Trb:S ""'''" 30 Days .una Share/Split 
PR-4-01 % 1.\issed htPoln!merli·FP -DSO ..J.R..'E/Res.a!e 
PR-4-01 % IT&>ed Awo>'n!merli·FP ..001 -UNE/Resa'e 1,765 
PR-4-01 % 1/.:-ssed Awo.,trner1t -FP -DS3 -WS'Resa~e 
PR--4-01 %Missed J.,wontment -FP .Q1\er -tJ,\'EIResa'e 
PR4.o> AverarJ.e Delav DaVS· Total-UNE/Resa'e 
PR-5-01 %Missed Awo!ntrner11· Faci?.ies -UNE/Resa'e 
PR-5-02 %Orders 1-w.d for fa~1ies >15 davs..U:...'EIRes.a!e 
PR-$-01 'h lnsta~a'i.on Trol.lbtes v.ilh'il30 da;-s ..tJ,\'EIRes<ie 
PR~1 %0Pell Orders In Hotd status>30 Davs·tJ,\'E!Resa'e 
PR-4-<11 % M:Ssed/lwo>'nlment-FP· Total- EEL 

"'""" AveraQ.e Delav Davs· Total- EEL 
PR~I % Qpff1 Orders In a Hotd S'.am >30 Days--EEL 
PR-4-01 % MSsed Awon!merlt • FP ·Total -IOF ,.,., Av<faqe Delay Davs-IOF 
PR-8-01 % Oper1 Ord<fsirl a Hotd &.am >30 Da;"S·IOF 

4 ,...,., %On Time Performance. LNP $0 $0 

5 Hot Cut Perfonnance $0 
PR-$-02 % lns!a1a!rl Trbls wr.-r 7 days-loop-Baste Hot Cut ,._ 'h ln!;l_allaln Trh's Wlin 7 days-LOOjl--lg Job Hot Cut 
PR- % lns!ala!rl Trblsw,'in 7 days-loop-Ba:dl Hot Cut 
PR-9--01 % On Time Performanre-Loop-Baste Hot Cut 

. PR·9-01 ~~i~~~=::~:~t:~~ PR-9--01 
MAINTENANCE 

6 Maintenance Performance ' $0 $0 $0 $0 $0 $0 
MR-3-01 1£-ssed Repa'r Appointments • Loop • Bus. 
MR-3-01 lf=ed Repa!f Jl,ps».n!men:S • Loop • Res. 
MR-3-01 I.<Jssed Repalr Appoiltments • Loop 
MR-3-01 % Missed Repr Appt-Loop-'to'l Di~'E!Resa'e 
MR-3-01 % l,tssed Repr flwt-Loop ·'to'l xO& lo<:f'S 
MR-3-01 % IT-ssed Repa!r AppoJ.nt-Loop -Une Shate/$p!lt 
MR-3-02 % l·'·'ssed Rey.M Appo>'ntml!nt -CO ·2\'lrl)SL Loo~ 
MR-4-03 Mean Time To Repal -CO -2W:rOSL Lo<:f'S I 
/.IR-4--04 %Cleared( a] !rb.'s) w'.n 24hrs-2W Dig-UNE/Resa!e 
MR-4-C4 %Cleared ("-~ trNs) v.:".n 24hrs-2W illSL Loops 
MR-4..{)4 % Cleared {an trovbles) w.'.n 24 Hours -Lll1e ShareiSp~ 
MR-4-08 OutofSer\i<'1!>24Hrs.-~. I 
MR-4-08 Ovtof$er;ke >24Hrs.· Res. 
MfH-08 OvtofSerV.ee >241-lrs.- Total 
t.•R-5-01 % Reoeat Reocrts wittJlrr 30 DaY3 
/JR-5-01 % Repeat Reports w.'in 30 Da;-s-2w Dig'tal-U.,'E!Resa'e 
t.'R-5-01 %Repeat Repcrtsw.'in 30 Days-2Will& Loops I 
!.•R-5-01 'h Repeat Reports w.'in 30 Da;'S -line Share/Spn 
IIR--4-01 /Jean TI<r.il I~ Rer:>a!r ·1100DSO & DSQ..J.R..'E/R€sa'e 
1.\R-4-01 ll.ean llma to Reoa7J- DS1 & DS3 ..J.R..'E!Re~e I 
I,'R-4..00 % Out of Sefv!ce>4 Hrs • nonDSO & oso ..tJ,\'E!Resa:a 
I.'R-4-08 'hQut ~I Ser\~>24 Hrs • nonDSO & DSO ..U.''E!Rcsa:e 
IIR--4-06 %Out of Ser\ke,. 4 Hours· DS1 & DS3 -UNE!Re~e 
MR-4-08 % OutofSeN'.ee > 24 Hours· DS1 & D$3 -UNE/Resate 
MR-5-01 % Repeat Reports w.'.n 30 days -specla~ -UI<.'E/Resa!e 

NETWORK PERFORMANCE 
7 NP-Hl4 Final Trunk Groups Blocked $0 '" ' Collocation $0 '" NP-2-0112 % OT Response to Request for Co~<>ea~oo • Total 

NP·2-05.'9 %On T~me- Ph;"S!cal Co~oca~-oo ·Total 
h'P·2-07/S Average De,lay Days· T!>lal 

RESOLUTION PROCESS 
9 "'"'""'n "'"" J $0 $0 

OR-10-01 % PON 8ce¢ons Reso.\·ed w'.n 3 Bl.ls Da;-s 
OR-10-02 'h PON 8ceplloos Resolved""'.n10 Bl.ls oars 
•~>« % CLEC B~ng C!alms Ar:l<nwklgd wt2 Em Da;'S 
Sl-3-05 %CLEC s:rr.g Claims RsNd w'irr 28 cal. DaJ'S aller Ac!<. 

Month Total H,I!02 '" $0 '" '" $1,765 " $7,667 

Under the Plan, 1 Pl'rformmce s~ores are subject to further adjusbnenL 



Fair Point New Hampshire FINAL May-2014 

Performance Report for Critical Measure # 8 -Collocation 

NP Network Pertormance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 
Obs. 

0 
1 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 
pR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D; 100.00 
Bl-3-05-1000 % CLEC BillinQ Claims Resolved w/in 28 Calendar Days after 100.00 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Re 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 93.33 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale NA 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 2.96 12.50 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE!Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 3.00 1.00 
PR-5-01-1200% Missed Appointment- Facilities -UNE!Resale 1.47 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 1.92 0.00 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE!Resale 11.68 7.69 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 2.96 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 1.50 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 10.37 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530 %Open Orders in a Hold Status >30 Days -IOF NA NA 
MR Mamtenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 17.64 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 10.66 8.18 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 32.35 27.78 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

2 
135 
NA 
NA 

5 
68 
68 

104 
137 
135 

4 
135 
NA 
NA 
NA 

19 
117 
NA 
NA 
NA 
NA 
136 

CLEC 
Obs 

0 
0 

1 210 
2 141 

CLEC 
Obs. 

NA 
9 

15 
NA 

NA 
8 
5 

NA 
1 
8 
8 

17 
13 
NA 
NA 

0 
NA 
NA 
NA 

NA 
18 

NA 
NA 
NA 
NA 
18 

Sid Sample Stat. 
Dev Error Score 

NA 
6.17 -1.96 
5.00 ss 

NA 
3.39 18.69 ss 

4.50 1.25 
0.00 5.00 
3.59 0.64 
9.32 0.13 

NA 
0.58 NA 

0.00 ss 
NA 

0.00 NA 
NA 

37.31 NA 
24.36 7.81 0.18 

NA 
NA 
NA 
NA 

11.73 0.10 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Pert 
Score Wgt. 

~ 0 
0 20 
~ 10 

~ 

Perf. 
Score Wgt 

~ 5 

~ 2 

r+- 2 
0 20 

~ 

Perf. 
Score Wgt. 

~ 0 
0 10 
~ 0 
r-rw\ 0 

NA 0 
-2 5 
0 5 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering May-2014 

Total Market Adt $ 
• For ar.<Ocation, anyUNE Ordering market oo;ustment is combined with the MOE UNE market adjur':::tm::"'=' '=-=='~0::""";:-;;""';:-::::-:-:"":-::;;-::::---;;;-;;;;:;;-----,;:------, 

UNE Platfonn allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5·01·3140 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

OR-5-01-3112 
Month 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

OR-6-01-3121 

Month 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

%Flow-Through Totai-UNE POTS Platfonn 

ll Qbservj!tiQn§ 

Gross# Flow-thru 

62.76 239 160 

59.33 268 169 

76.25 299 228 

66.63 806 637 

%Flow-Through Totai-UNE POTS Loop 

ll Observations 

Gross# Flow-thru 

93.20 260 233 

91.34 231 211 

89.10 211 188 

91.33 692 632 

%Flow-Through Totai-UNE Other 

ll Observations 

Gross# Flow-thru 

92.77 940 872 

93.67 963 902 

97.91 1,148 1,124 

94.99 3 051 2 898 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achleved-UNE POTS Platform 

M2n1.!! 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

Market Adjustment • 

83.19 

78.62 

91.61 

84.76 

Qbservat!Qns 

Gross# 

113 

145 
165 

413 

EI=tl!!!! 1 ~: II 
142 

360 

Calculated Quarterly I 

OR-6·03-3112 %Flow-Through Achleved-UNE POTS Loop 
Month ll Observations 

Gross# 

MAR-2014 96.40 111 

APR-2014 91.74 109 
MAY-2014 93.14 102 

Overall 93.79 322 

Market Adjustment* $ 

OR-5-03-3121 %Flow-Through Achleved-UNE Other 

Month 

MAR-2014 

APR-2014 
MAY-2014 

Overall 

Market Adjustment • 

% Observations 

93.91 

95.61 

98.78 

96.45 

Gross# 

GOB 

661 
901 

2170 

$ 

Flow-thru 

10711 100 
95 

302 

EI=tl!!!! 67111 632 
890 

2 093 

~For allocation, UNE-P and Other will be Included with any UNE-P MOE market oo;ustmenl aJ:ocaUon and UNE-l with any UNE-l MOE market adJustment allocation. 

Special Provision - Hot Cut- Loop Performance 

PR 9 08 3533 ... IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC 

~! 
Marke or 
Marke or 
Marke or 
Market tfor I 

Current Month Current Month 

CLEC 
CLEC Performance Observations 

Prior Month Prior Month 

CLEC 
Performance CLEC Observations 

~of· 
ner It (2 mol or Tier Itt (1mo) Total 

- - -
!3" - - -

i25' - - -
- - -

• For ar.ocaUon purposes, any Hot Cut market adJustment is combined With the Cnt1cal measute market oo;ustment a!loca!lon. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

May-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

May-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.065 $ 
Unbundled Network Elements -Loop -0.029 $ 

Resale -0.042 $ 

Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 7,567 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 7,567 

Individual Rule Payments: $ 1,334 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 8,901 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


